KEITH TAYLOR
Green Party
for the South East of England
The Rt. Hon Greg Clark MP
Secretary of State
Department for Business, Energy and Industrial Strategy
1 Victoria St
London, SW1H 0ET

15 February 2018
Dear Greg,
Re: Failure of oil and gas companies to engage with affected communities
I am writing to raise my grave concerns about how the onshore oil and gas industry is alienating
and letting down local communities, including in my constituency of South East England, due to its
failure to listen to and engage with those affected by its operations.
In 2013, United Kingdom Onshore Oil and Gas (UKOOG) launched its Community Engagement
Charter for unconventional reservoirs1, which commits the oil and gas companies it represents “to
engage with local communities, residents and other stakeholders at each of the 3 stages of
operations – exploration, appraisal or production, beginning in advance of any operations and in
advance of any application for planning permission”2.
However, I have serious reason to doubt that the oil and gas companies are honouring the industry
body’s promise of public engagement. They seem to choose to interpret the UKOOG charter as
optional whereas it should be regarded as good practice in relation to all their operations.
One of my constituents has informed me that Europa Oil and Gas, a UKOOG member which
operates the PEDL143 licence in Dorking, Surrey, told them that: "Whilst we do not speak
for UKOOG I would point out that the UKOOG community engagement charter only applies to shale
and coal bed methane projects and excludes conventional oil exploration of the type we intend to
undertake".
Current licenses in the Weald area of Surrey and Sussex are being classified as ‘conventional’ by
industry and planners. However, this is hugely controversial as there is no legal definition of
‘conventional’ and according to geologists this type of drilling would be defined as ‘unconventional’
as much of the limestone in the region is unyielding and oil cannot flow easily without acid
stimulation.
Either way, a body that aims to “enhance the profile of the whole onshore industry (both
conventional and unconventional)” would surely agree that it’s necessary to engage openly with
communities affected by oil and gas drilling falling into either of these categories.
Furthermore, UKOOG themselves are proving to be anything but the “good neighbours” they claim
to be on their own website. Between 8 December 2017 and 16 January 2018, I have repeatedly and
unsuccessfully tried to contact UKOOG via both email and telephone, in order to clarify who their
members are, what the scope of their Community Engagement Charter is, and whether it applies to
all of the operations of their members – as good practice and the Charter itself would imply.
It is concerning that a membership-funded organisation in charge of regulating the quality of public
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engagement undertaken by its members and claiming “[o]penness and transparency has to be at
the heart of everything [they] do” fails to provide basic information of this nature.
In addition, UKOOG have failed to point me to the evidence they claim to publish annually as proof
of their adherence to the Charter. The organisation has also failed to provide me with the contact
details of Chief Executive Ken Cronin, with whom I intend to discuss the issues outlined above. To
this date, I have not received an answer to any of my questions.
Between December 2017 and January 2018, I undertook research on the type and quality of public
engagement initiated by the firms operating, or planning to operate, various oil and gas sites around
the South East of England. The report on the research, which I am enclosing for your information,
found that almost four-fifths (77%) of people living by a drill site were not consulted before a
planning application was made to develop the site. And 84% of the South East residents who took
part in the research were “very unhappy” with the oil and gas industry’s approach to engagement.
It is clear that the current process is broken and leading to a whole range of negative
consequences, including the failure to mitigate environmental and social impacts of drilling activity,
and broken trust and confidence in the industry – and as a knock-on effect, decision-makers –
generally. The Charter in its current form is, at best, an ineffective, confusing and misleading
attempt to engage with residents who deserve to know what’s happening on their doorsteps and, at
worst, a cynical PR exercise by an industry that knows full well it has no social license to carry out
its operations across England. I trust you have an interest in making sure the Charter, which is
being promoted and validated by your Government, is serving its intended purpose.
I therefore urge you to hold UKOOG, who you seem to rely on to promote good practice in the
industry, to account by asking them to:
● extend their charter to all onshore oil and gas operations;
● apply good practice in public consultation in line with the charter;
● publish a list of its members on its website;
● have an efficient and effective process for removing from membership any companies
which don’t comply;
● and be transparent and open in its own dealings with the public, rather than closed and
secretive as evidenced by their attitude towards, amongst others, my own approaches.
Ultimately, however, it is clear to me that the regulation of public engagement and the pursuit of a
social licence for drilling is far too important to be left to an unresponsive and opaque industry group
that appears to embody none of the principles a real ‘community charter’ would; openness,
transparency and genuine engagement. There needs to be a real independent, publicly accountable
body appointed to regulate the oil and gas drilling consultation process.
I look forward to hearing from you and please don’t hesitate to contact me if you would like to
discuss the content of this letter further.
Yours sincerely,

Keith Taylor, Green MEP, South East England.
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